
Reducing Public Confusion
About the Use of Pedestrian
Signals

BYNAZIR LALANI AND BILL BARANOWSKI

T he city of San Buenaventura has a
policy of providing pedestrian indi-. . .

cations at all signalized intersections.
During a typical year, the city receives
600 requests from citizens to address
traffic-related concerns. Of these 600 re-
quests, about 50 are for the city to
change the pedestrian signal timing at a
specific intersection to provide for in-
creased walk time. These pedestrians
believe they should be able to cross the
street during the “Walk” indication be-
fore the “Don’t Walk” indication be-
gins. The city has devoted a considerable
amount of effort to educate pedestrians
on how to understand pedestrian indi-
cations at signalized intersections by de-
veloping signs instructing pedestrians on
how to use pedestrian signal push but-
tons, a brochure that is sent out to resi-
dents explaining how pedestrian signals
work, and the conversion of existing
Walk/Don’t Walk indications to the new
symbol indications.

Public Education

Signs at Signalized Intersection

The city developed the sign shown in
Figure 1 to improve pedestrian under-
standing of pedestrian indications at sig-
nalized intersections. The sign was based
on an original design used in Orlando,
Florida. The sign is installed above each
pedestrian push button. However, San
Buenaventura does not install such signs
at every signalized intersection. Signs
typically are installed where at least 10
pedestrians an hour use the crosswalks

and at other high pedestrian traffic gen-
erating areas such as hospitals and
schools. The signs cost $7 each to make.
The total cost including installation time
is about $200 an intersection.

The sign in Figure 2 shows an alter-
native design recommended by Wolf
Homburger, who reviewed the city’s sign
and provided useful comments incorpo-
rated into the alternative design. The au-
thors think the sign in Figure 2 provides
a more direct message and should be
used by any agency contemplating the
use of such signs.

Educational Brochure

When residents complain to the city
about an intersection where they believe
the crossing time is inadequate, they are
sent a brochure (Figure 3) that is de-
signed to explain how pedestrian signals
operate. Not only has the brochure
proved an educational boon, it has re-
duced the amount of time spent writing
out responses. The city also has devel-
oped similar brochures explaining the
use of stop signs, the basis on which traf-
fic signals are installed, installing
marked crosswalks at uncontrolled inter-
sections, installing flashing beacons, how
speed limits are determined, and the use
of speed bumps or humps on city streets.

Converting to Symbol-
Type Pedestrian Signal
Indications

To improve understanding of pedestrian
phases at signalized intersections, the

city is in the process of converting all of
the Walk/Don’t ~dlk signal indications
to symbol-type pedestrian signal indica-
tions. This conversion program was to
have been completed by the end of 1992.
The projected cost was about $1,500 an
intersection, with 70 intersections to
convert, the total cost is about $100,000.
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Figure 1. The city of San Buenaventura
developed this sign to improve pedes-
trian understanding of pedestrian indi-
cations at signalized intersections.
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There’sa good reasonwhy your CCTV
camerasshould say “Made in USA,”
And an even better reasonwhy they
should be made by Cohu.

Madein USAmeans you can talk

directly with the people who design

and build your cameras and systems.
That’s important, because every CCTV
system is unique,

MadebyCohu means exceptional
factory support. We’ll design your
system according to your specific
project requirements. Then we’ll
build it, test it, provide training, and
guarantee it.

We’ve been building CCTV systems
in the USA for over 35 years. Many
standard cameras are available in
environmental, explosion-proof, UL,
or FCC-approved configurations.

Call Cohu today. You’ll get an eyeful
of CCTV systems solutions,

w
COHU
Cohu, Inc./Electronics Division

5755 Kearny Villa Road, San Diego, CA 92123
Phone (619) 277-6700 FAX619-277-0221
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Figure 2. An alternative to the original San Buenaventura design, this sign provides
a more direct message and is recommended for use by agencies contemplating the
use of such signs.
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Recommendation

The authors recommends the sign shown
in Figure 2 be considered for adoption
in the next edition of the Manual on Uni-
form Trafjic Control Devices.’

Additional Information

There appears to be a continuing lack of

understanding by pedestrians on how to

use pedestrian phases at signalized in-
tersections. The above strategies, which
inchtdc installing pedestrian education
signs, developing an educational bro-
chure program, and converting pedes-
trian indications to the symbol-type, can

ENGINEE~G DMSION
CITY OF SAN BUENAVENTUW

Figure 3. Part of the brochure designed
by-San Buenaventura in response to in-
quiries about pedestrian signals.

be adopted by any agency. The city of
San Buenaventura would be happy to
provide copies of artwork for the edu-
cational signs and copies of the various
brochures that the city uses to educate
the public concerning various aspects of
traffic engineering. Requests should be
sent to: Nazir Lalani, City Transporta-
tion Engineer, P.O. Box 99, Ventura, CA
93002.

References
1. Federal Highway Administration. Manual

on Uniform Traffic Control Devices. Wash-
ington, DC: FHWA, 1988. I

Nazir Lalani is
currently city
transportation en-
gineer with the city
of San Buenaven-
tura. Previously,
he was senior

transportation and development engineer

with Santa Barbara County. Lalani

earned a master’s degree in civil engin-
eering from Arizona State University
and is a licensed professional engineer in
California and Colorado. He currently is
Career Guidance chairperson for District
6 of IT-E and a Fellow of the Institute.

Bill Baranowski
is an ussociate
transportation en-
gineer in the
Transportation Di-
vision of the Salt
Lake City, Utah,

Department of Public Works. Previously,
he was assistant transportation engineer
with the city of San Buenaventura. Bar-
anowski received a B.S. C. E. from the
University of Utah and an M. S. C. E.
from Brig-ham Young University. He cur-
rently is serving on ITE Technical Coun-
cil Committee 4S-2, “Pedestrian Signal
Education Plaques. ” He is an Associate
Member of ITE.

FROMRECESSIONSEMERGE NEW mm~
NEW LILADER$.O.

WfLL YOU BE AMONG THEM?

Dutingthis deoade new leadersand new technologieswillemerge in
every industty.Most oertainiy,sucoesswill largelydepend on action
taken nowto update and upgrade.Those who embrace ohartgenow
are beet fxMoned to benefii fromfutureopportunities.

New oornputersoftware is now availableto help you gain that
impottantoompeddveedge. STREH WISE is the mostaocurataand
detailedGAP STUDY SCHWARE availabletoday and that is just the
bqjnning. STREET WiSE givesyou vehioiecounts,queue traddng
and minormovementtraoe inweii designed,auditabiereports.A iane
configurationediior and seiaotabieprocessingintervalietsyou get the
informationyou need inthe formyou want.

STREH WiSE wiiislashyour analysistime and drasdcaiiyincrease
your productivity.For more informationabout this feature paoked
soflwarewriteW

Code Plue
Havlland Shores Drive
GmO#&ORlver,OnWio

(705) 946-7522 *

We want you to be among this decadee new leadera.

ITEJOURNAL. JANUARY1993.43


